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The Speaker for Contingency Planning vis-à-vis Continuity Planning – Lessons from Conflict Zones 
 
Mr Shane Pritchard 
Associate Director, Business Continuity Management 
Barclays Capital Global Services 
 
Shane is a graduate of the Royal Military College at Duntroon, Australia and served and as an Army Officer in 
Infantry and Special Forces units for 7 years. Shane then spent 4 years working for a Non-Government Organisation 
(NGO) and the UN clearing landmines and unexploded ordnance from post-conflict areas including Abkhazia 
(Georgia), Somalia, Kosovo, Cambodia and Nagorno-Karabakh (Azerbaijan). Shane led the first civilian security 
logistics operation into Iraq in 2003 days after the conclusion of the conventional war and was the team leader for 
operational contingency planning for the World Food Programme in Darfur, Sudan.  Shane has corporate experience 
in Crisis and Security Management for the Commonwealth Bank of Australia and is now the Regional Head for Crisis 
Management for Barclays Capital in Singapore. 
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Supported by

The Speaker for The Singapore Government TR19 Business Continuity Standard Implementations and Audit 
Criteria 
 
Mr Wong Tew Kiat 
Senior Manager 
Singapore Computer Systems 
 
Besides wearing the hat as exco member of SCS’s Business Continuity Group (BCG), Wong Tew Kiat is also an iDA 
committee member, helping to develop industry standards for the SS507. He sits on the Spring Singapore panel of 
the BCM Auditors auditing organisations seeking BCM Certification. As Senior Manager for the Business Recovery 
Centre in Singapore Computer Systems Ltd (SCS), he manages and leads the DR & BCM Consultancy team, and is 
responsible for customer and technical services in dealing room recovery. Over the years, Tew Kiat has assisted 
customers to recover from “LIVE” disasters supporting them through the “SARS” precautionary activation period in 
2003. Tew Kiat is a frequent speaker at BCP conferences in Singapore, China and Malaysia. In China, Tew Kiat was 
invited by the China BCM of the China Federation of IT Promotion (CFIP) as their Senior Consultant to develop DR/ 
BC Standards and rolling DR/BC Awareness and Training Education. 

Registration Contact

Mr Low Wei Xiong, weixiong@dri-singapore.org
or Ms Ding Ying Kar, yingkar@dri-singapore.org
or call 6338 6266 for assistance in registration.
www.dri-singapore.org

The event is sponsored by

Duration: 
Time:
Fee:

Date:

Venue:

approximately 2 hours
6.45pm - 9pm
S$60* + Prevailing GST 
*10% discount for SCS members
Wednesday, 2nd July 2008

NTUC Business Centre
No. 1 Marina Boulevard
Level 7, One Marina Boulevard
Singapore 018989
(between Collyer Quay and Shenton Way / 
beside Neptune Theatre).
Near Raffles Place MRT Station
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Synopsis 
 
Shane will touch on the differences and similarities between contingency and continuity planning and how to balance 
between the two types. He will also share how the lessons learnt from high risk environments can be applied into the 
corporate world. 


