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Course Description 

The 3-day intensive training course will enable course 

participant to obtain the critical knowledge of business 

continuity planning and the SS540:2008 BCM standard 

requirement. 
 

The SS540 BCM framework which includes policies, processes, 

people and infrastructure components crossed against BCM 

areas of risk, business impact analysis, strategies, BC plan, tests 

and exercise and program management will be examined in 

details. 
 

The course is designed to complement the implementation of the 

Singapore national BCM program. On completion, participants 

will be equipped with a good understanding of the road map to 

develop an effective BCM system for their organization. 
 

Course benefit 
The course will benefit participant to gain common knowledge 

of BCM and to communicate at all levels within their entity and 

to external authorities. Participants will learn the different types 

of plans including emergency response plan as well as IT DR 

plan. Sample templates will be distributed for participants to 

jump start their organization’s BCM system. 
 

Course Outline 
SS540 and the principal of business continuity management will 

include topics on definition, business continuity organization 

and responsibilities, risk assessment, business impact analysis,  

recovery time objective (RTO), critical business function (CBF) 

and minimum business continuity objective (MBCO) and the 

emergency response, crisis management and BCM program 

management.   

 

Duration:  3 days 

Dates:  19 – 21 June 2012                
    

Time:   9:00am to 6:00pm  

Fee:   S$2,100* + Prevailing GST 

*CITREP Expanded supports up to 50% of course & exam fees, capped at 
$2,500 per participant. Terms & Conditions apply. Full details, please visit 
www.ida.gov.sg/citrep. MR Ref: CITREP1112/MR/11-07/433 

 

Who should attend? 
BCM coordinators at all levels, critical infrastructure operators, 

critical services and supply chain related companies. The course 

is suitable for IT telecoms, facilities, healthcare, transport, 

logistics and government agencies etc.  
 

Trainer credential 
All  instructors are certified DRI professional to deliver 

maximum value to you. 

 

Register today  www.dri-singapore.org 
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