Singapore Business Federation and Disaster Recovery Institute Singapore jointly organize the

Business Continuity Management

Date: 25th October, 2010
Time: 1:00pm-5:00pm

Venue: Swissotel Merchant Court Hotel Singapore
20 Merchant Road, Singapore 058281. (next to Clarke Quay MRT station)

Critical Success Factor for Business Continuity Management

Al Berman, President of DRII, will share his insight on various aspects of BCM including: where BCM fits into resiliency
model, a comparison of risk management vs. BCM, BCM drivers (customers, regulators), a look at regulations and
standards with a discussion of corporate certification, a look at supply chain management and the use of insurance.

Alis a member of NFPA committee, a member of ASIS BCP technical committee and a member of Committee of Experts for
ANSI-ANAB, He was a former member of NY City Partnership for Security and Risk Management and the co-chair for Alfred
P. Sloan Foundation Committee to create the new standard for the US Private Sector Preparedness Act (PS-Prep).

Al has been a keynote speaker for the American Red Cross, IBM, RIMS, Institutional Investors Forum, Securities Industry
Association and Pharmaceutical Treasures Conference Gartner Group. His articles have appeared in Disaster Recovery
Journal, Continuity Insights, Contingency Planning & Management, CIO Magazine, CEO Magazine, WSTA Ticker,
Information Security and Securities Operation Forum and dozens of other publications in the US and abroad. He is often
quoted in publications ranging from healthcare to financial services.

NCS Business Continuity Index 2010 - Insights on the BCP Landscape in Singapore
Wong Tew Kiat, NCS Service Delivery Director/ BCP Leader

Business Continuity Management extends beyond just Disaster Recovery, commonly the responsibility of the IT
department in many organisations. Business continuity planning is crucial for keeping the company in “pink of health”
during crisis situation/ disasters. Gain insights to understand the importance of Business Continuity Management in
today’s landscape as we share research findings from NCS Business Continuity Index 2010, a study done among 165
Singapore companies to assess the level of awareness and readiness in terms of business continuity. What are the
implications to these companies in order to drive best practices in business continuity.

NCS Group is a leading information technology (IT) and communications engineering service provider with more than
7,000 staff located in more than 10 countries across the Asia Pacific and Middle East regions. NCS has in-depth domain
knowledge and unique delivery capabilities which focus on defining, realising and sustaining Business Value for its
Customers via the innovative use of technology.
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OCBC’s BCM Maturity Scorecard and Framework
Sigfried Ching, group head of business continuity management of OCBC bank, will share his experience with us on OCBC's
BCM journey. Sigfried is the chairman of the ABS Standing Committee on BCM for The Association of Banks in Singapore,
chairman of the committee's Workstream 4 - Building and Embedding BCM Culture in the Financial Industry and the
chairman of Exercise Delivery Team of Industry Wide Exercise in 2008.

Acknowledgement Ceremony for Flu Pandemic Prepared Enterprises

The National BCM Programme, a $30 million initiative was launched on 1st December 2008 to engage the private sector
in building economic resilience through the attainment of BCM certification (Based on SS 540 or equivalent). The
government will be providing financial incentives to defray the cost of BCM-adoption to encourage more companies or
SMEs to be BCM-ready.

Singapore Business Federation (SBF) envisioned encouraging and enabling more Singapore-based companies and SMEs
to augment the robustness of their operation through BCM adoption. A BCM-ready private sector will help enhance
Singapore's reputation as a Trusted Hub for reliable and quality service. Collectively, the preparedness for crises will
enhance the nation's resilience to crises.

Learn on how SBF plans to roll out the National BCM Programme and support Singapore-based enterprises to become
BCM resilient and enhance their overall economic competitiveness.

Who should attend ?

Corporate or individual professional, business continuity coordinator/ planner / manager, senior management

Registration Details
Name:

Job Title:
Organisation:
Mailing Address:

Phone:

Email :
Fee : S$55 Plus GST per participant

To register, please forward your registration details to enquiry@dri-singapore.org or fax to 63381510
For more information, please call 63386266 or email to enquiry@dri-singapore.org

_ 'rm/f/'».":'.1!..",.-,5%:3{,-’-:‘,.":.{_., i '/

N et

1:! :hil"l”l'l"'f
' e . -' .
4
Singapore Business Federation ] inuity Management (S) Pte Ltd.
SINGAPORE The APEX Busi Chamber of Singapore D R' 14 e Road, #05-01
1 Chiang 1 din 76,
BUSINESS 4

- 0
FEDERATION [ Al dri- making IT happen

Apex Business Chamber

Exclusive Sponsor of Event



